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Tips for New Riders: 
Learning to Ride  
Comfortably in Control
E-Bikes and E-Scooters are different from traditional 
bicycles and scooters. These differences include:
n Electric motors tend to accelerate and coast faster. 
	 The average bicyclist rides around 10-13 mph. Class 1 and Class 2 E-Bikes can go up to 20 mph.
Class 3 E-Bikes can go up to 25 mph. E-Scooters can go up to 20 mph. (Speed limits are often lower)
	 E-Bikes come with different wattages, levels of torque and power and can feel different.
	 E-assisted acceleration and high cruising speed require practice to be comfortable and in control 
enough to take the road. A significant number of E-Bike and E-Scooter crashes happen 
on the first or second ride. 
n Weight and Handling - They weigh much more than traditional devices and are generally 
not as responsive if it’s necessary to turn or brake quickly. 

n Controls -They can have varying types of controls for speed, gear selection, and braking that must be 
reviewed and practiced for safe operation.
	 A Consumer Product Safety Commission study found that E-Bikes crashed more than traditional bikes, 
and that there were more people who suffered internal injuries that required hospitalization and surgery. 
E-Bikes were also more likely to hit pedestrians. E-Scooters also had a higher likelihood of head injury 
than E-Bikes, often because these riders were less likely to wear helmets. We strongly recommend 
wearing a helmet to improve your safety.

n Lithium-ion Batteries - have caused fatal fires. Do not charge unattended or overnight. Keep 
away from heat. Know how they should be charged, stored and cared for. Make sure the battery 
and charger are properly certified by a testing agency, like UL, and follow manufacturer directions. 
Recycle used batteries. See: https://www.hungryforbatteries.org.

Before You Ride
• Nobody under 16 may operate E-Bikes or E-Scooters in NY.
• Review your device manual/operating instructions. 
• �Observe how battery storage information works and make sure it is charged. 
• �Position your seat and handlebars where they are most comfortable and efficient. E-Bikes 

come in fewer sizes than traditional bicycles and are generally built to accommodate riders  
through seat and handlebar adjustments.

• �Wear a properly fitted helmet. Helmets are required for 16 and 17 year olds operating  
an E-Scooter, all Class 3 E-Bike operators in NYC and strongly recommended for everyone else.
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n �Practice Tips Before Road Use
• �Practice on a flat surface away from traffic.
• �For E-Bikes, step through or over while 

placing your feet flat on the ground. Move the 
E-Bike side to side to feel how it balances.

• �For E-Bikes, start with no pedal assist 
and in a low gear. Just pedal to feel the weight  
of the E-Bike, starting and stopping in a  
straight line.

• �For E-Scooters, hold the handlebars  
with both hands, raise the kickstand and put  
one foot forward on the scooter and push off  
with your other foot, placing it behind the  
forward foot.  

• �Engage the power at the lowest level, slowly 
turning the handlebars right and left as you ride.  
For e-bikes, the pedal assist power typically kicks in 
at the second pedal revolution.

• �Gradually apply more power and practice  
accelerating and practice slowing and stopping  
using both brakes. 

• �E-Bike riders should try to remain seated.  
Standing on the pedals is less stable.

• �Practice turning with shallow turns before sharper turns. Be aware E-Scooters can feel  
very tippy because of their high center of gravity. They are also more sensitive to cracks in  
the pavement and other road obstacles.

• �When you have gone through power and gear ranges and feel in control,  
then consider riding on the road.

n Tips For First Rides on the Road:
• �Ride on roads, not sidewalks or multi-use paths unless permitted by the locality.

• �Choose a flat and quiet road to start on.

• Start with power at a low level and keep it at a low level as much as possible.

• �Ride in a predictable line, no swerving.

• �Scan ahead. Reduce power when coming up on turns, hazards and intersections.

• �E-Bike riders must anticipate stopping earlier because of increased weight.

• �Be respectful to pedestrians and traditional  
bicyclists when passing by telling them “behind you” 
or “on your left.” Be courteous.

Ride Your E-Bike or E-Scooter in  
Compliance with New York State Law.  
For more information scan this QR Code.
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